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How to Access a Certificate of Completion 

GSA Online University (OLU) 

As a reminder, when you have finished a course in GSA Online University (OLU), be sure to select 
the appropriate button to submit and close the training window. For example, in the screenshot 
below, the instructions state to click the Submit button to close the course. Failure to click the 
submit button (or another button that you are instructed to select) may result in an incomplete 
status for the course. Read instructions carefully when you finish a course to be sure you close 
the training window properly and receive course completion credit. 

 

How to access a Certificate of Completion in GSA OLU 
1. Log into GSA OLU. 
2. Select the drop-down menu at the top of the homepage, and choose Learning. 

 

https://gsaolu.gsa.gov/
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3. On the Learning page, select the View All button on the View Certificates tile. 

 

4. A list of completed courses will appear. Find the course you completed, and select the 
Print icon at the end of that row. 
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5. A new tab will open in your browser window, indicating that the Certificate of 
Completion for that class is being processed. Do not close the page. 

 

6. The Certificate of Completion for the class will appear. You can either download and 
save or print this certificate to keep for your records. 

 

For additional assistance, contact GSA OLU support. 

https://clientsupport.eskillz.com/Chat/Interface/Core.aspx

	How to access a Certificate of Completion in GSA OLU

